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STANDALONE INSTALLATION - WINDOWS

1. Click the link we have provided you by email (1.) to download the installer file. Select
“Windows”. Save the file:
2.
a.

B O W B8 0 @ B D
Information about your Maplesoft Entitlement ( order: 123456) ©

license@maplesoft.com

tome «

Dear Customer,

Here is your copy of Maple 20221

You are receiving this email because you are a member of the Maplesoft Elite Maintenance Program (EMP). While you parti

How to retrieve your Entitlement

The purchase code(s) required to activate your product(s) are included below in addition to download link(s) to access the in

ORDER REFERENCE INFORMATION
Customer: Maplesoft Customer

Order Date: 3/15/2022

Order Number: 123456

Customer Purchase Order: EMP ENTITLEMENT

“*The network and standalone purchase codes below represent a shared balance of total available license activations. For s
the count of overall available activations by one.

t: Maple 2022 Network Floating Entitlement for 1 user(s) (includes 1 home use license(s))

llowing Purchase Codes activate this product:

Standalone

ATB2C3D4ESFEGTHS




Download your Maplesoft Product

Download Maple 2022

Click on the platform you wish to download. The download will start immediately.

e Linux

Once the zipped installer file has downloaded, navigate to the zipped file. The
standard location is your Downloads folder. Right-click on
Maple2022.0WindowsX64Installer.zip and select “Extract All...”
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b. Choose a destination to extract the unzipped files.

X
= u= Extract Compressed (Zipped) Folders
Select a Destination and Extract Files
Files will be extracted to this folder:
Ch\Users\User\Downloads\Maple2022.0WindowsX64 Installer Browse...
B show extracted files when complete
Extract Cancel

(“) 2% complete — X

Copying 7 items from Maple2022.0WindowsX... to Maple2022.0Windows...
2% complete " X

v More details



d. If “Show extracted files when complete” was checked, the decompressed folder
contents are shown automatically:

@ nNew Tl Sort = view

“ v P « Maplesoft Installers » Maple2022.0Wind 4l 1l v c Search Maple2022.0WindowsX64Installer

Name Date modified Type
v Quick access
Maple2022.0 6/22/2022 11:08 AM File folder
Technical Supp: #
il Desktop
Maple 2022 Step b
matlab2021b-insta

pay-statements

v I ThisPC
> il Deskiop
> | Documents
» . Downloads
> Music
» [ Pictures
> [ Videos

> % Local Disk (C3)

> ; Metwork

=0

1 tem

4. Open the Maple 2022.0 Folder, right-click on the setup-windows.exe application and
select “Run as administrator”
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a. Allow the installer to make changes to the device.

User Account Control

Do you want to allow this app to make
changes to your device?

* Maple 2022

Verified publisher: Maplesoft
File arigin: Hard drive on this computer

Show more details

[ Yes ] Mo

.

b. The installer will now launch.

* Maple

The Essential Tool for Mathematics

>
Maplesoil

Release 20220 2 02 2

© Maplesoft, a division of Waterloo Maple Inc,, 2022
Maplesoft and Maple are trademarks of Waterioo Maple Inc



c. Select the installer language:

* Language Sele.. —

O

X

Please select the installation language

English - English

A

oK

Cancel

d. The Maple Setup Wizard is shown. Click Next > to proceed

% Maple 2022.0 Installation

Setup - Maple

Welcome to the Maple Setup Wizard.

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,

< Back | Next>

Cancel




6. Accept the license agreement:

W& Maple 2022.0 Installation - X

License Agreement

Please read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation.

Maplesoft’'s website. A
“YOU or YOUR” means the Entity or Entities to whom Maplesoft

grants the License herein and who is responsible for complying

with the contractual obligations of the License and ensuring that
anyone permitted access to the Software through YOU, also complies
with such obligations.

20201208 v

(® | accept the agreement

Do you accept this license?
(O Ido not accept the agreement

< Back Next > Cancel

7. Choose the path to install Maple. A default path is already chosen

W& Maple 2022.0 Installation — X

Installation Directory

Please specify the directory where Maple will be installed.

B EEL RV L1 C:\Program Files\Maple 202 Re

< Back Next > Cancel




8. Choose if you want Maple to be the default application for Maple worksheets
(# Maple 2022.0 Installation — X )

Maple Worksheet Association *

Do you want Maple 2022 to be the default application for Maple worksheet (mw, .mws)
and workbook (.maple) files?

O Yes
(O No

< Back

9. Choose if you want a desktop shortcut
W& Maple 2022.0 Installation — X ‘

Install Desktop Shortcut *

Do you wish to have a shortcut installed on your desktop?

@® Yes
(O No

< Back Cancel




10.Choose if you would like to link Maple with MATLAB. The supported versions with
Maple 2022 are MATLAB 2021b, 2021a and 2020b
W Maple 2022.0 Installation - *

MATLAB Configuration *

This installer has detected that MATLAE is installed. You can link your installation of
MATLAE with Maple as well as install a toclbox which will connect Maple with MATLAE,
Please specify which MATLAB you would like to configure this toolbox with.

B MATLAR Configuraticn

Select MATLAR

O Installed MATLAB 2021k (C:\Program Files\MATLAB\R2021k) v|

() Other

< Back Mext = Cancel

11.Keep “Single User License” selected:
b Maple 2022.0 Installation — ¥

License Type *

Choose the type of licensing

© Single User License
For stand-alone installations
() Metwork License

For installations using a network license server

< Back  Mext > Cancel




12.Choose whether you would like the installer to check for updates available to your Maple
2022 installation

% Maple 2022.0 Installation == X I

Check for Updates *

Enable periodic checking for Maple 2022 updates after installation
Check for updates now

[] Use proxy server when checking for updates
More information about product updates is available at:

Downloads & Service Packs.

...................................

<Back | = Next> |  Cancel

...................................

W& Checking for Updates X

Checking for Maple 2022 Updates

b. If updates are found for the installer:
W Info ®

Maple 2022 update is available and will be applied after
installation

c. If no updates are available for the installer:
W Info >

0 Mo updates are currently available for Maple 2022




13.Review the Pre-Installation summary

W Maple 2022.0 Installation — *

Pre-Installation Summary *

Please review the following before continuing:

Installation Folder: ChProgram Files\Maple 2022
Required Disk Space: 6813193 KB
Free Disk Space: 39520728 KB

< Back Mext = Cancel

14.Maple 2022 will install on your computer
¥ Maple 2022.0 Installation — >

. GET
New to Mapler STARTED

This very short video will help
you get started:

www.maplesoft.com/GetStartedWithMaple

i
Hamﬂsﬂtt © Maplesoft, a division of Wateroo Maple Inc., 2022, Maplesoft and Maple are
trademarks of Watsrion Maple Inc

Installing
Creating directory C:[L..]JDOWS\Lib\site- packages\h3py\tests\__pycache__

< Back Mext = Cancel




15.Decide if you would like to activate Maple 2022 now:
¥ Maple 2022.0 Installation — ot )

Completing the Maple Setup Wizard

Setup has finished installing Maple on your computer,

] Activate Maple 2022 now (requires an Internet
connection).

* Maple

< Back {  Finish ! Cancel

16. Input your purchase code (Marked as item 2. in the example email shown in Step 2) and

click Next. Then input your information, and consent to collection of information. Hit
Next again to activate.

% M aplesoft Activation

— X

Thank you for purchasing this product. To use this product, you must activate it by enterir
your purchase code below.

If you are activating behind a proxy server, please supply your proxy server information

below. If your proxy server does not require a username/password combination, please
leave these fields blank.

Purchase Code* A1B2C3D4ESFEGTDA|
Operating System Windows 10
Activating behind a proxy server? i Yes O Mo

Cancel Clear Back Mext




| ¥& Maplesoft Activation

Purchase Code®
First Name*
Last Name*
Email address®

Operating System

Fields reguired for activation are marked in red™,

Alz26304237 36703

Maplesoft

Customer

customer @maplesoft.com
Windows 10

During activation, we collect contact information, as well as basic, non-identifying
system information from your computer. This information will be used to activate
your product, and for customer service purposes such as contacting you about
important product maintenance updates or identifying trends in platform use.

Learn more about Maplesoft's Privacy and Data Protection Policy.

B | consent fo the coliection of information as described above!

Subscribe to our newsletter to receive product tips, free resources, special offers, and more!

B Maplesoft Product Announcements

Cancel Clear Back

Maplesoft has a double opt-in policy. You will be sent an email asking you to confirm your subscription.

Mext

Maplesoft Activation X

'j@ Activation successful! Click 'OK' to exit.

OK




STANDALONE INSTALLATION - MACINTOSH

1. Click the link we have provided you to download the installer file. Select “Macintosh”.
Save the file:

® O ® o Cownad Meple 2022 - Mepe X+

C @ maplesof.com/dovwmioads/SelectPlatform.aspn?hash=08F 3AB/FASBIEE1BICZ581CT1B7ASEDT o % 02

“amesoﬂ B ) Products 7 ) Soluticns ™ | Purchese | £ | Supsort&Resources | g | Compeny Q)

Download your Maplesoft Product

Download Maple 2022

Click onthe platform you wish to downlead. The download will start immediately.

CYBERNET

=] £ [in] %]

Shawal | X

2. Once the installer file has downloaded, navigate to the installer file. The standard location
Is your Downloads folder:

eQoe® Downloads B = [ 2 = h O ©~ Q

MName Size Kind Date Added
& AirDrop

5 Recents

h Maple2022.0Macinstaller.dmg 21¢ Disk Image Today at 10:35 AM

A Applicati...
[= Desktop
[ Documents

(1) Downloads

= Maple...

® Network

@ Red
® Orange

Yellow
2099

E Macintosh HD » [ Users » [ techsupport » [ Downloads » & Maple2022.0Macinstaller.dmg
® Green

® Blue 1 of 1 selected, 91.28 GB available




3. Right-click “Maple2022.0Maclnstaller.dmg” -> Open. Then double click Maple
2022.0Maclnstaller.

[ N ) ! Maple2022.0Macinstaller

X 1 of 3 selected

EULA.htm| Install.html Maple2022 0Macinstaller.ap
p

[} Maple2022.0Macinstaller > W& Maple2022.0Macinstaller.app

4. Confirm that you want to open the installer, and authorize Maple to make changes with
your account and password:

Uﬂ“

“Maple2022.0Macinstaller.app” is an app downloaded
from the Internet. Are you sure you want to open it?

Show Disk Image

Cancel

Don't warn me when opening applications on this disk image




E *
-
Maple

Maple wanis to make changes.

Enter your password to allow this.

Technical Support

5. The installer will now launch. If there are any Maplesoft programs open, you may see
this prompt. Please close the programs first, then return to the installer and select Retry,
and hit OK:

eCe Maple is running

Please close all instances of Maple, Maple Flow and MapleSim before continuing
with the Maple 2022 installation. Do you wish to continue?

Retry a8

Cancel oK




The Essential Tool for Mathematics

>
Maplesoit
Release 2022.0 2 02 2

ft, a division of Waterloo Maple Inc., 2022,

© Mapl
le are trademarks of Waterloo Maple Inc.

Maplesoft and Map!

@ O @ Language Selection

Flease select the installation language

English - English (%]
Cancel 0K
[ O] Maple 2022.0 Installation

Setup - Maple

Welcome to the Maple Setup Wizard.

Cancel < Back Next >




6. Accept the license agreement:

] Maple 2022.0 Installation

License Agreement *

Please read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation.

“¥YOU or YOUR® means the Entity or Entities to whom Maplesoft
grants the License herein and who is responsible for complying
with the contractual obligations of the License and ensuring that
anyone permitted access to the Software through YOU, also complies

with such cbligations.
20281209

) | accept the agreement

Do you accept this license?
| do not accept the agreement

Cancel < Back Next >

7. Confirm the installation directory. On MacOS, this directory is fixed.

(] Maple 2022.0 Installation

Installation Directory *

Maple will be installed into /Applications/Maple 2022

/Applications/Maple 20822

Cancel < Back Next >




8. If MATLAB is detected, Maple Setup asks if you'd like to configure the MATLAB

toolbox. Choose if you would like to link Maple with MATLAB. The supported versions
with Maple 2022 are MATLAB 2021b, 2021a, 2020b.

(] Maple 2022.0 Installation

MATLAB Configuration

*

This installer has detected that MATLAR is installed. You can link your installation
of MATLAB with Maple as well as install a toolbox which will connect Maple with
MATLAB. Please specify which MATLAE you would like to configure this toolbox

with.

MATLARB Configuration
Select your MATLAB installation.

JApplications/MATLAB_R2021b.app

Cancel

. Select the license type. Keep “Single User License”

of Maple 2022:

[ ] Maple 2022.0 Installation

License Type

Choose the type of licensing

) Single User License
For stand-alone installations
Network License

For installations using a network license server

Cancel

< Back

< Back Next >

selected for standalone installations

*

Next >



10.Choose whether you would like the enable periodic checking for updates and for the
installer to check for updates available to your Maple 2022 installation:

[ W Maple 2022.0 Installation

Check for Updates *

Enable periodic checking for Maple 2022 updates after installation

Check for updates now
Use proxy server when checking for updates
Maore information about product updates is available at:

Downloads & Service Packs.

Cancel < Back Next =

a. If No updates are available. Press OK to continue

%

No updates are currently
available for Maple 2022

b. If updates are available. Press OK to continue

%

Maple 2022 update is available
and will be applied after
installation




11.Review the Pre-Installation Summary:

® O Maple 2022.0 Installation

Pre-Installation Summary *

Please review the following before continuing:

Installation Felder:

/Library/Frameworks/Maple. framework/Versions/2022
Required Disk Space: BBOBT721 KB

Free Disk Space: 98142968 KB

Cancel < Back Next =

12.Maple 2022 will install on your computer:

® 0 Maple 2022.0 Installation

2 GET
New to Maple: STARTED

This very short video will help
you get started:

www.maplesoft.com/GetStartedWithMaple

-
Hamnsott © Maplesoft, a division of Waterloo Maple Inc., 2022 Maplesoft and Maple are

trademarks of Watarloo Maple Inc.

Installing
Preparing to Install

Cancel




13.After installation finishes, decide if you would like to activate Maple 2022 now:

Maple 2022.0 Installation

Completing the Maple Setup Wizard
Setup has finished installing Maple on your
computer.

Activate Maple 2022 now (requires an Internet
connection).

* Maple

Cance < Back Finish

14. If activating Maple now, input your purchase code then hit Next. Then input your
information, and agree to the terms. Hit Next again to activate.

o0 Maplesoft Activation

Thank you for purchasing this product. To use this product, you must activate it by entering
your purchase code below.

If you are activating behind a proxy server, please supply your proxy server information
below. If your proxy server does not require a username/password combination, please

leave these fields blank.

Purchase Code* A1B2C3D4ESFEGTHE
Operating System Mac OS X
Activating behind a proxy server? Yes QO No

Cancel Clear Back Mext




[ ] Maplesoft Activation

Fields required for activation are marked in red*.

Purchase Code* Al B2CHDAZEFE8THE
First Name* Maplesoft

Last Name* Customer

Email address* customer@maplesoft.com
Operating System Mac OS5 X

During activation, we collect contact information, as well as basic, non-identifying
system information from your computer. This information will be used to activate
your product, and for customer service purposes such as contacting you about
important product maintenance updates or identifying trends in platform use.

Learn more about Maplesoft's Privacy and Data Protection Policy.
| consent to the collection of information as described above.

Subscribe to our newsletter to receive product tips, free resources, special offers, and more!
Maplesoft Product Announcements

Maplesoft has a double opt-in policy. You will be sent an email asking you to confirm your subscription.

Cancel Clear Back MNext

@ Maplesoft Activation

*&)l Activation successful! Click "OK' to exit.




Note: The first time that Maple is launched, MacOS may request accessibility permissions. Please Open System
Preferences, unlock Accessibility settings, and grant permissions to Maple 2022:

Accessibility Access (Events)

— "Maple 2022.app"” would like to control this
computer using accessibility features.

Grant access to this application in Security & Privacy

preferences, located in System Preferences.

? Open System Preferences m

®e < it Security & Privacy Q

General  FileVault  Firewall Privacy

4 Location Services Allow the apps below to control your computer.

. Contacts * Maple 2022.app

17 Calendars

& Maple Flow 2021.app
7

i Reminders
$ Maple Flow 2022.app
7
t Photos -
:.:’ MapleSim 2021.app
Camera
- ,

k'g_‘ Microphone

ullip.  Speech Recognition

Accessibility

~

[ Click the lock to prevent further changes. Advanced... ?




STANDALONE INSTALLATION - LINUX

1. Click the link we have provided you to download the installer file. Select “Linux”. Save
the file:

Download your Maplesoft Product

Download Maple 2022

Click on the platform you wish to download. The cownload will start immediately.

2. Once the installer file has downloaded, open up the Terminal. Change the directory to
where the installation file was downloaded to. The default is
cd /home/$USER/Downloads

3. Use “chmod” to change access permissions to the installer file by
chmod +x Maple2022.0LinuxX64Installer.run
Then, run the file with ./Maple2022.0LinuxX64Installer.run




4. The installer will now launch.
Maple 2022.0 Installation

Setup - Maple

Welcome to the Maple Setup Wizard.

* Maple

Mext = Cancel

5. Accept the license agreement:
Maple 2022.0 Installation

License Agreement

Please read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation.

MAFPLESOFT SOFTWARE LICENSE AGREEMENT

THE FOLLOWING TERMS AND CONDITIONS APPLY TO ALL SOFTWARE FRODUCTS
LICENSED BY MAPLESOFT, A DIVISION OF WATERLOOD MAFLE INC.
{"MAPLESOFT"), TO You (“you"™ OR “YOUR", WHEN USED IN REFERENCE TO
¥OU) AS SET OUT IN THE ORDER CONFIRMATION ISSUED TO YOU BY
MAFLESOFT OR BY A MAPLESOFT AUTHORIZED RESELLER, BEING ONE OF THE
PARTHERS LISTED ON MAPLESOFT'S WEBSITE AT

HTTP: //WwW.MAPLESOFT.COM/CONTACT .

=

MATTAN: THTE TE A SAWNTERAST FAEEARE WAl SR FTE TIHIE TRIST AL | AT TR o

+ | acceptthe agreement

Do you accept this license?
" ldo not accept the agreement

< Back Mext = Cancel




6. Choose the path to install Maple. A default path is already chosen (“'user" represents your
username):

Maple 2022.0 Installation

Choose Install Folder *

Please specify the directory where Maple will be installed.

Choose Install Folder /home/user/maple2022| g

< Back Next > Cancel

7. Choose whether or not you would like to have a desktop shortcut:
Maple 2022.0 Installation - X

Install Desktop Shoricut *

Do you wish to have a shortcut installed on your desktop?

 Yes
~ No

< Back Next > Cancel




8. Choose if you want Maple 2022 to be the default application for Maple worksheets (only

If you have previous versions installed).
Maple 2022.0 Installation - X

Maple Worksheet Association *

Do you want Maple 2020 to be the default application For Maple
worksheet (.mw, .mws) and workbook (.maple) Files?

0O ves

MNo

nstallBuilder

Back Forward Cancel

9. Choose if you would like to link Maple with MATLAB. The supported versions with
Maple 2022 are MATLAB 2021b, 2021a and 2020b

Maple Toolbox 2022 Installation - X

*

| =

Choose MATLARB Folder

Select your MATLAB installation.

nstallBuilder

Back Forward Cancel



10.Keep “Single User License” selected:
Maple 2022.0 Installation - Ix

%

« Single User License
For stand-alone installations
" Metwork License
For installations using a network license server

< Back | Mext > Cancel |

11.Choose whether you would like the installer to check for updates available to your Maple
2022 installation:

Maple 2022.0 Installation - X

Check for Updates *

w Enable periodic checking for Maple 2022 updates after installation

[ Check for updates now
[~ Use proxy server when checking for updates

More information about product updates is available at:

Downloads & Service Packs.

< Back MNext = Cancel




12. Review the Pre-Installation Summary:

Maple 2022.0 Installation

Pre-Installation Summary

*

Please review the following before continuing:

Installation Folder: fhome/ga/maple2020
Required Disk Space: 5915275 KB
Free Disk Space: 30147308 KB

= Back MNext = Cancel

13.Maple 2022 will install on your computer:

New to Maple? __ .

LA

www.maplesoft.com/GetStartedWithMaple

This very short video will help o .
you get started:

>
Maplesoit & Maplesatt. a division of Waterloo faple Inc.. 2020. Maplasoft and Mapls are
frademarks of Waterloo rn"a': 2 IMC

Installing
Unpacking /home/ga/maple2020/MapleToolbox2022.0LinuxX 64 Installer.run

Cancel




14. Decide if you would like to activate Maple 2022 now:
Maple 2022.0 Installation - X
Completing the Maple Setup Wizard

Setup has finished installing Maple on your computer.

v Activate Maple 2022 now (requires an Internet
connection).

* Maple

| Finish |

15. Input your purchase code and then the necessary information to activate:

Maplesoft Activation - X

Thank you for purchasing this product. To use this product, you must activate it by entering
your purchase code below.

If you are activating behind a proxy server, please supply your proxy server information

below. If your proxy server does not require a username/password combination, please
leave these fields blank.

Purchase Code* ||

Operating System Linux

Activating behind a proxy server? O Yes ® No

Cancel Clear Back Mext




Note: If you get the error "Missing host ID for license server."

Maplesoft Activation x

® Missing host ID for license server.

OK

You may be missing some 32-bit compatibility libraries. You can find instructions on this
in our FAQ here:
https://fag.maplesoft.com/s/article/Maple-is-not-activating-on-64-bit-Linux

16. Input the necessary information to activate:
Maplesoft Activation - X

Fields required for activation are marked in red*.

Purchase Code* ICOCCOOTTOTOD0OK
First Name#*

Last Name*

Email address*

Operating System Linux

During activation, we collect contact information, as well as basic,
non-identifying system information from your computer,

This information will be used to activate your product,

and for customer service purposes such as contacting you

about important product maintenance updates

or identifying trends in platform use.

Learn more about Maplesoft's Privacy and Data Protection Paolicy.
[«]|l consent to the collection of information as described above.

Subscribe to our newsletter to receive product tips, free resources,
special offers, and more!

Maplesoft Product Announcements

Maplesoft has a double opt-in policy. You will be sent an email
asking you to confirm your subscription.

‘ Cancel | Clear | Back | Next |

Note: If the first time you start Maple on Linux it freezes on the splash screen you may be
missing openjfx (which allows Java graphics). This can be fixed by running

sudo apt-get install openjfx

in the terminal.


https://faq.maplesoft.com/s/article/Maple-is-not-activating-on-64-bit-Linux

